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Dr. Glenn: So, hey, it's Glenn Livingston and I'm here with Jessica Hazelwinkel 

who is our fine Italian representative of Never Binge Again overseas.  
How are you, Jessica? 

 
Jessica: I'm very good.  It's very early here, but I'm happy to talk. 
 
Dr. Glenn: Got up at five in the morning for me, thank you. 
 
Jessica: Yes.  It should be late for you then. 
 
Dr. Glenn: That's about eight o'clock for me, I think I'll live.  Jessica is one of our 

first certified Never Binge Again professional coaches and she's also 
translated the book into Italian for me or is kind of in the middle of 
doing that, and I wanted to ask her for some thoughts about someone 
were frightened of the money invested into this kind of a training 
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program or to our training program in particular, or were scared about 
the time commitment or were scared about not being able to do it.  
Like, other people can do it and they can't.  What would you say about 
those things, Jessica? 

 
Jessica:  Well, when I saw the program, I was very interested because it was 

exactly what was missing for my clients to help them with weight loss 
because other programs, it is more mindfulness and this was exactly a 
system that would help.  And to be honest, I was kind of surprised for 
the price.  I did it all in one.  I gave some good discounts if someone 
wants to do it more.  I saw there was a very good program for paying, 
at the stand of paying all at once.  And if I see everything I got for it, 
respect for other programs I have seen, it is really a bargain.  It's an 
important investment, but if I see the lessons you get, the coaching, the 
follow-up, the two year that you get all the help and the feedback, Yoav 
with his special program for marketing, I have done other coaching 
programs and something like this, I never saw. 

 
 I was talking all the time with some other coach that was doing the 

program and I saw you get really a lot for this.  I've seen other 
programs for coaching that's asking more and giving way less.  If 
someone cannot pay it all at once, you have a very good paying 
program so that someone doesn't have to pay that much a month. 

 
Dr. Glenn: Jessica, has it been helpful to you with your clients or getting clients or 

has it been financially valuable to you to have this training? 
 
Jessica: Yes, it has been very valuable to me.  It was exactly what makes the 

difference to really help people.  It's something new.  It's not the usual 
coaching thing. 
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Dr. Glenn: Do you mind saying more specifically ,if I'm not being invasive, what in 
particular changed in your practice and what might that be worth to you 
over time? 

 
Jessica: So, it is the system that helps me.  I learned with Never Binge Again to 

apply a specific system that anytime I usually visit clients, it gets very 
quickly resolved.  Before when I was coaching, I didn't have this kind of 
system in place.  And so the results, it took way longer to get a client to 
take control about their eating habits. 

 
Dr. Glenn: And so, are your clients happier?  Are they referring more people?  

How was this impacting your practice? 
 
Jessica: I can way better organize.  I can tell my clients more clearly it is like 

four or five sessions and they get results, the first results.  Coaching 
often is that you start and you never know when you end.  And with 
Never Binge Again, I saw a clarity.  You know when you're starting, it's 
very predictable, so I really like that. 

 
Dr. Glenn: From a marketing perspective, I tell them, remember a long time ago, 

there was this Saturday Night Live skit called the Roach Motel? 
 
Jessica: No, I don't remember that. 
 
Dr. Glenn: Roaches go in and they don't go out.  Or maybe it was an actual 

commercial where it was a cockroach treatment.  That might be 30 
years ago.  They call that the Roach Motel.  Well, I used to tell my 
coaches when I train them that clients are afraid of the Coach Motel.  
They're afraid of walking in the door and getting stuck there.  Clients go 
in, but they don't go out.  And when you have a very defined goal with a 
short-term program that gets results and you can prove it, clients are 
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much less frightened of coming in and paying you because they're not 
frightened they're going to get stuck.  Now paradoxically, you can tell 
me if this is the case with you, once you do get client's results and 
you've promised to them the short-term when you deliver, once they 
get that, they're often interested in staying to work on other things.  But 
the short-term nature of Never Binge Again and the dramatic results 
that people can get makes it easier to sell it.  Make sense? 

 
Jessica: Yes.  What I have often as reaction is that clients doing the program, 

they say, "Oh, I would like to become a coach also."  That's a reaction I 
had sometimes. 

 
Dr. Glenn: It's not unusual because when people experience the dramatic mindset 

shift and the reversal of hopelessness and powerlessness and despair 
that they've been feeling about their food and they suddenly feel 
powerful and enthusiastic and hopeful, they naturally want to share that 
with every people and it's an opportunity for them to make a little 
income on the side doing that.  It's a natural extension to take things to 
the next level. 

 
Jessica: Yes, it is.  Conquering that freedom, that's how I became a coach also.  

Once you went from one place that you are not having in control, you're 
eating, you're always struggling and then you understand you can be 
free from that and you are not destined to do struggle with food, you 
want to give the great part of freedom to others.  I have to say the 
coaching program, what I very liked about it, it helps you first with 
whatever is left with your own eating problems because helping other 
people I think is one of the best motivators to keep your own binging to 
get totally rid of it. 
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Dr. Glenn: If you stand up as an authority and you say that I am here to help you 
with your eating, then you have to really make a commitment to keep 
following the principles yourself.  That doesn't mean that you have to 
be perfect or everything has to be solved before you do it, but you have 
to stop questioning the principles and agree that you're just going to 
keep getting up until you really get this.  And that's what I find with most 
of the coaches that we train.  And honestly, I found a greater 
commitment in my own self when I started working with clients directly, 
so I understand what you're saying. 

 
Jessica: The wanting to help is a big motivation.  Telling it to clients, it is like you 

telling it to yourself and you understand that I cannot help them if I 
cannot help myself first, so that's a good motivation.  But the other 
thing I liked very much about the program is how you've been followed 
because I notice a lot of coaching firms around where you just get the 
material and then in the end, you'll pay for a certification.  Instead, with 
Never Binge Again, you get really trained to be a coach.  So you get 
the information and what you have to learn, but then there's a lot of 
practice.  If you practice, that is checked if you do it well.  If you have 
questions, you get help.  There are a lot of master coaches around so 
they can help you with that. 

 
 So it's really qualifying and I found it also very unique.  I have not seen 

many programs around that really gives you this kind of also practical 
training that is supervised.  So you can make the errors, that's not a 
problem.  You get helped to become a real coach, so I had already 
practiced with coaching, but also someone that doesn't have it is this 
way of teaching people, they'll learn it.  I was very pleased with that. 

 
Dr. Glenn: I want to make sure everybody understands because most people 

when they come into a coach training program, they figure the program 
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is just about getting trained and certified.  What they don't understand 
is that where the real learning takes place is when you get out in the 
trenches and you start working with clients.  And so, we've set it up for 
you to have two years of very intensive supervision.  We now have five 
calls week that you're able to come to.  They're all optional, so you 
come when you want and just skip when you don't, but you're never 
more than a couple of days away from a supervision call.  And you're 
more than welcome, in fact, encouraged to come after you graduate so 
you can come back and talk to us about real clients, you can come 
back and talk about your trials and tribulations in implementing the 
marketing process and actually getting clients.  We really want you to 
succeed and so we set this all up and it's all at a very, very low price, 
so I appreciate you saying that. 

 
Jessica: Yeah, and all the material you get also, easy to set up, so someone 

has not to be as specialized in websites or whatever.  So it really helps 
to get started. 

 
Dr. Glenn: Well, yes, we'll give you a website and we'll give you a presentation 

and we give you scripts that we have tested out in the field to be sure 
that they work to sell.  So you don't have to teach yourself how to sell, 
you just have to teach yourself how to -- 

 
Jessica: Yeah, that was something I've found that the program really stands out 

because usually, you get some coaching program and then when 
you're finished, then you can figure out for yourself how to do it or to 
pay someone else to get lessons how to set up your business.  And 
instead with your program, you get everything. 

 
Dr. Glenn: Yeah, and we do have the guarantee, of course.  What about people 

who are frightened that they can't do it?  Either that they're not good 
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enough with their own eating or that they don't have a psychotherapy 
background or a counseling background or human services 
background?  What about people who are just frightened that they can't 
do it, what would you say to them? 

 
Jessica: Well, I think if you like to help people and you like to talk with people, 

you're interested in people, intrigued by them, then you can do it if you 
have a people interest.  Because as I said before, helping other people 
is the best way to help yourself.  If you're eating, coaches is not quite 
well.  And what I've seen is that clients, they like to have people that 
are on their same journey, but just a little bit ahead.  Actually, you 
started earlier because I started the program only when I was already 
thin, but I've heard from other coaches that have clients that seeing 
their coach is on their same journey and just a little bit ahead, so they 
are further than them, that helps a lot because it helps with identifying 
that. 

 
Dr. Glenn: That makes sense. 
 
Jessica: You don't have your eating in place and what I've said already about 

the coaching, what I found is there is so much will practicing in the 
program.  And you can take all the time you want.  I don't know how 
long you have, one, two years to complete the program? 

 
Dr. Glenn: It's two years, yeah. 
 
Jessica: So, even if someone is busy with their work, that they can do that on 

their own pace and you can just -- by the way, you can just keep 
practicing these other participants of the coaching program.  And you 
can ask help if there is something that doesn't turn you right.  So I think 
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there's nothing to be fearful about it because you can practice as long 
as you want and it is a very safe environment to practice. 

 
Dr. Glenn: And Jessica, I just want to be clear for people that while you have two 

years, some people come in and they're in a rush and they want to 
know that they can get it done in 8 to 12 weeks and you can definitely 
do that.  Usually, once people get in and they see how much is 
available and they recognize the value of the community and all the 
supervision, then that feeling of rush to get the certificate goes away.  
But we have it set up so that if you want to push through -- and we've 
had people that have done this and -- 

 
Jessica: I did.  I did it very quickly. 
 
Dr. Glenn: You were one, yeah.  Yeah.  I'll tell you who can't do this.  It's kind of 

paradoxical.  Psychologist, psychiatrist, counselors who have not 
experienced any type of healing for themselves through Never Binge 
Again have trouble doing this.  If they're just kind of coming in because 
it might be a technique they heard was cool and they see that it's 
popular, but they haven't really read the book and they're not attracted 
to it because it saved them in some way, then what I find is that those 
people have too much to unlearn.  They don't get that the deep 
psychological work is secondary to the very practical focus and 
clarification and disputation of the illogical squeals that get people to 
keep binging.  And no matter how much I try to teach them, they just 
can't seem to get that because their whole way of being and their 
whole financial apparatus up to this point has been involved in 
generating these deep insights. 

 
 So it's perfectly fine.  Like, I work with other psychologists and 

counselors were helped by the book itself and they were taken with it, 
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but the people that just look at it as a technique or popular technique, I 
tell them that, "Go use the book for yourself first and see if it makes 
sense.  And if it doesn't, then go find another technique.  This is not the 
one for you."  So paradoxically, there's too much to unlearn for existing 
psychologists and counselors unless they've been saved by the book 
themselves. 

 
Jessica: I think it makes perfect sense because it's impossible to help all those 

with passion if somewhere inside you, you don't believe in the system.  
It's not a system you can take with.  You have to believe in it and you 
have to be convinced this is working.  Because if you don't do, your 
clients, I think they will sense that there is something wrong that you're 
not believing it and it will not help.  But for me, coaching, that was for 
me the demonstration to see how it worked because I was like, okay, I 
have lost weight the similar way and then I started to do -- I just saw 
how it was working, so it helped me a lot to fix myself also that I lost all 
my binge eating. 

 
Dr. Glenn:  Going through the certification, it polishes up your own program is what 

you're saying, right? 
 
Jessica: Yes. 
 
Dr. Glenn: Jessica, is there anything else I should have asked you about that I 

didn't ask you about? 
 
Jessica: Well, I think the only limit of the program is that it is still too few around 

the world.  I'd like very much to be the first one in Italy and I would like 
to see this going worldwide because it's something new.  What I want 
to say to coaches in other countries, as you can hear my accent, it's 
okay if your English is not perfect.  Because once you translate, you 
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can do it in your own language and your English has to be good 
enough to follow the program, but not to feel holdback because you 
have an accent or your English is not perfect.  I have seen many 
coaches from many different languages, I think there was also Russian 
or, that maybe their English is not perfect, but the program is perfect 
and you can help people with it.  Because sometimes someone is 
holding back and says, "Well, my English is not good enough."  If you 
can understand this interview, I think it's good enough. 

 
Dr. Glenn: Yeah.  What we've been doing, we are translating into a multitude of 

our languages.  So far we have Greek and Italian.  We almost have 
Italian once you're done, Jessica.  And we have German, we have 
Hebrew.  We're working on Spanish.  I don't have someone doing 
French yet.  What we've been doing is as we get students who are 
fluent in other languages, we occasionally will make a deal with them 
like we did with Jessica to give them 10 percent of our royalties in that 
country if they do a good job translating it for us. 

 
Jessica: Yeah.  The book is almost finished.  I just have looking for someone to 

take out the last -- one way of saying. 
 
Dr. Glenn: Yeah, I don't mean to push you.  We can wait on that. 
 
Jessica: My clients can't, that's the problem.  You can wait, but my clients can't. 
 
Dr. Glenn: Well, that's the reason that I was saying it, was because if you happen 

to be in Mexico or a Spanish-speaking country or you happen to be in 
an Arabic-speaking country or something like that and you really value 
Never Binge Again and you want to do this, please don't shy away just 
because we don't have the Arabic version of the book yet.  We are very 
open to working with people to make that happen.  So Jessica, thank 
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you so much for your time and your energy and your enthusiasm to 
help us spread the word.  Jessica, if people want to get in touch with 
you, how would they do that? 

 
Jessica: I have my website.  It's www.Hazelwin.com.  And they can find me on 

Facebook, it's Jessica Hazelwin. 
 
Dr. Glenn: Very good. 
 
 Thanks for your time and attention.  If you need personal coaching to 

fix your food problem fast, please visit FixYourFoodProblem.com.  
FixYourFoodProblem.com.  If you'd like to become a certified 
professional Never Binge Again independent coach and turn your 
passion for Never Binge Again into a lucrative, rewarding and fun 
career, please visit BecomeAWeightLossCoach.com.  That's 
BecomeAWeightLossCoach.com where you can attract high-paying 
clients by leveraging my credibility and the Never Binge Again brand 
and help them stop overeating and obsessing about food so they can 
achieve their health and fitness goals at 
BecomeAWeightLossCoach.com.  That's 
BecomeAWeightLossCoach.com.  Thanks. 
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